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NAJCZĘSTSZE KODY SERWISOWE SHARP  

A0 

A0-01  PCU ROM error 

A0-02 SCN ROM error 

A0-06 FAX ROM error 

A0-10 Color profile error 

A0-15 Stored DSK data conflict 

A0-17 UI data error 

A0-18 ASIC MAIN firmware inconsistent error 

A0-19 MFP boot error 

A0-20 MFP firmware and EEPROM data inconsistent error 

A0-21 PCU firmware and EEPROM data inconsistent error 

A0-22 SCN firmware and EEPROM data inconsistent error 

C1 

C1-01 Charger cleaner trouble K 

C1-03 Charger cleaner trouble C 

C1-05 Charger cleaner trouble M 

C1-07 Charger cleaner trouble Y 

C1-10 Main charger error K 

C1-14 Main charger error CL 

C1-15 MC circuit error K 

C1-16 MC circuit error CL 

C1-40 MC PWB trouble 

C1-41 MC / TC PWB trouble 

C4 

C4-00 PTC output error 

C4-05 PTC circuit error 

C4-20 1TC output error 

C4-25 1TC circuit error 

C4-30 2TC output open error 

C4-31 2TC output short error 

C4-35 2TC circuit error 

C4-40 TC PWB trouble 

E6 

E6-10 Shading black correction error (SPF) 

E6-11 Shading white correction error (SPF) 

E6-14 CCD ASIC error (SPF) 

E7 

E7-01 Image data error 

E7-03 HDD error 

E7-04 HDD-ASIC error (DSK) 

E7-10 Shading black correction error (OC) 

E7-11 Shading white correction error (OC) 

E7-14 CCD-ASIC error (OC) 

E7-20 LSU BD detection / LD deterioration error K 

E7-21 LSU LD deterioration error C 

E7-22 LSU LD deterioration error M 

E7-23 LSU LD deterioration error Y 

E7-24 LSU LD driver error K 

E7-25 LSU LD driver error C 

E7-26 LSU LD driver error M 

E7-27 LSU LD driver error Y 

E7-28 LSU ASIC - PCU access error 

E7-29 LSU ASIC frequency error 
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E7-49 Watermark data error 

E7-50 PCU PWB and firmware inconsistent error 

E7-55 PCU PWB information sum error 

E7-60 SCN MFP PWB and firmware inconsistent error 

E7-61 SCN MFP PWB and PCU PWB combination error 

E7-80 SCN MFP PWB scanner communication error 

E7-90 SCN MFP PWB PCU PWB communication error 

E7-91 FAX received image data error 

E7-92 Copy image data error 

E7-93 Copy, image send, FAX, filing, print image data process error 

E7-94 Image data process error 

E7-99 LSU LD driver connection trouble 

E7-A0 LSU EEPROM / LD driver read/write error K 

E7-A1 LSU EEPROM / LD driver read/write error C 

E7-A2 LSU EEPROM / LD driver read/write error M 

E7-A3 LSU EEPROM / LD driver read/write error Y 

E7-A8 eMMC PWB error 

E7-C0 TPM PWB (DSK) access error 

E7-C1 Security check error 

E7-C2 Firmware check sum error 

E7-C3 Firmware error 

EE 

EE-EC Automatic toner density adjustment error 

EE-EL Automatic toner density adjustment error (over toner) 

EE-EU Automatic toner density adjustment error (under toner) 

<F1-89 Finisher error 

F2 

F2-22 Discharge lamp trouble K 

F2-23 Discharge lamp trouble C 

F2-24 Discharge lamp trouble M 

F2-25 Discharge lamp trouble Y 

F2-39 Temperature sensor error 

F2-40 Toner density error K 

F2-41 Toner density error C 

F2-42 Toner density error M 

F2-43 Toner density error Y 

F2-45 Color image density sensor error 

F2-49 LSU thermistor error 

F2-50 Drum phase error K 

F2-51 Drum phase error C 

F2-52 Drum phase error M 

F2-53 Drum phase error Y 

F2-58 Humidity sensor error 

F2-64 Toner supply trouble K 

F2-65 Toner supply trouble C 

F2-66 Toner supply trouble M 

F2-67 Toner supply trouble Y 

F2-70 Improper toner cartridge error K 

F2-71 Improper toner cartridge error C 

F2-72 Improper toner cartridge error M 

F2-73 Improper toner cartridge error Y 

F2-74 Toner cartridge error K 

F2-75 Toner cartridge error C 

F2-76 Toner cartridge error M 

F2-77 Toner cartridge error Y 
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F2-78 Image density sensor error 

F2-95 Toner cartridge ejecting trouble K 

F2-96 Toner cartridge ejecting trouble C 

F2-97 Toner cartridge ejecting trouble M 

F2-98 Toner cartridge ejecting trouble Y 

F3 

F3-12 Paper feed tray1 lift operation trouble 

F3-22 Desk paper feed tray1 lift operation trouble 

F6-00 SCN MFP PWB - FAX communication error 

F6-01 FAX EEPROM read/write error 

F6-02 FAX power supply trouble 

F6-04 FAX modem operation trouble 

F6-21 Improper combination of FAX PWB and FAX soft switch inconsistent error 

F6-30 FAX power controller access error 

F6-97 FAX and main machine inconsistent error 

F6-98 FAX and main machine destination inconsistent error 

H2 

H2-00 Thermistor open trouble (TH_UM_AD2) 

H2-01 Thermistor open trouble (TH_LM) 

H2-02 Thermistor open trouble (TH_US1) 

H2-03 Thermistor open trouble (TH_UM_AD1) 

H2-05 Thermistor open trouble (TH_US1) 

H2-06 Thermistor open trouble (TH_US2) 

H3 

H3-00 Fuser high temperature error (TH_UM) 

H3-01 Fuser high temperature error (TH_LM) 

H3-02 Fuser high temperature error (TH_US1) 

H4 

H4-00 Fuser low temperature error (TH_UM) 

H4-01 Fuser low temperature error (TH_LM) 

H4-02 Fuser low temperature error (TH_US1) 

H4-30 Thermistor input error (TH_UM) 

H4-32 Thermistor input error (TH_US1) 

H5 

H5-01 5 times continuous POD1 not reached jam detection 

H7 

H7-10 Fuser low temperature recovery error (TH_UM) 

H7-12 Fuser low temperature recovery error (TH_US) 

L1 

L1-00 Scanner feed trouble 

L3 

L3-00 Scanner return trouble 

L4 

L4-02 Paper feed motor trouble 

L4-03 Fusing motor trouble 

L4-06 Transfer unit lift trouble 

L4-07 Transfer motor trouble 

L4-09 Registration motor trouble 

L4-11 Offset motor trouble 

L4-12 Secondary transfer separation trouble 

L4-16 Fusing pressure release trouble 

L4-17 Drum motor trouble K 

L4-18 Drum motor trouble C 

L4-19 Drum motor trouble M 

L4-20 Drum motor trouble Y 
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L4-32 Power supply fan 1 trouble 

L4-35 Fusing fan trouble 

L4-39 Ventilation fan trouble 

L4-43 Paper exit fan trouble 

L4-50 Process fan 1 trouble 

L4-51 Process fan 2 trouble 

L4-75 Paper exit motor trouble 

L4-76 Reverse motor trouble 

L4-77 ADU motor 1 trouble 

L4-78 ADU motor 2 trouble 

L4-79 Transport motor trouble 

L6 

L6-10 Polygon motor trouble 

L8 

L8-01 Full wave signal detection error 

L8-02 Full wave signal error 

L8-03 Abnormal voltage input error 

L8-20 Power controller communication error 

U1 

U1-01 Battery trouble 

U2 

U2-00 MFP EEPROM read/write error 

U2-05 Account data error 

U2-11 MFP EEPROM counter check sum error 

U2-30 SCN MFP PWB and PCU PWB data inconsistency 

U2-40 eMMC PWB system storage data error 

U2-41 HDD storage data area error 

U2-42 Machine adjustment data error 

U2-50 HDD user authentication data check sum error 

U2-60 Watermark check error 

U2-70 OCR dictionary check error 

U2-71 Voice IC error 

U2-72 Voice data check error 

U2-73 NFC tag error 

U2-74 Recovery data error 

U2-80 SCN EEPROM read/write error 

U2-81 SCN EEPROM check sum error 

U2-90 PCU EEPROM read/write error 

U2-91 PCU EEPROM check sum error 

U5 

U5-00 SPF communication error 

U5-16 SPF fan trouble 

U5-20 SPF transport trouble 

U5-30 SPF document feed tray lift up trouble 

U5-31 SPF document feed tray lift down trouble 

U6 

U6-00 PCU PWB - Paper feed desk communication error 

U6-01 Desk paper feed tray2 lift trouble 

U6-02 Desk paper feed tray3 lift trouble 

U6-09 LCC lift trouble 

U6-10 Desk paper transport trouble 

U6-20 LCC PWB - PCU PWB communication error 

U6-21 LCC paper transport trouble 

U6-22 LCC 24V power trouble 

U6-23 LCC tray descending trouble 
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U6-50 Desk - Main machine combination trouble 

U6-51 LCC - Main machine combination trouble 

U6-52 Desk communication error 

U6-54 LCC firmware inconsistent error 

U6-55 Desk firmware inconsistent error 

U7 

U7-50 Vendor machine communication error 

U7-51 Vendor machine operation trouble 

U9 

U9-01 Touch panel trouble 

UC 

UC-02 ASIC CPT error 

UC-12 ASIC CPT error (DSPF) 

UC-20 ASIC DOCC error 

UC-30 ASIC DOCC error (DSPF) 

 


